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Via. Proprietary & Confidential.

120+
partnerships

20+
countries

2m+
rides/month

350+
engineers

On-demand transit operators working on a global scale. Data last updated 
on 8/2020
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Via. Proprietary & Confidential.

Via provides a fully-integrated solution for every aspect of public mobility

On-demand 
public transit

● First-and-last-mile
● Urban/rural
● Night bus

Fixed-route 
public transit

● Scheduling
● Capacity management

Paratransit / 
NEMT

● Accessible transport
● Health care

School Buses

● K-12 
● General and special 

education

Corporate and 
university shuttles 

● Campus
● Employee
● Airport 

Integrated 
mobility

● Multi-modal & multi-leg 
trip planning

● Payments & ticketing
● MaaS
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Via. Proprietary & Confidential.

How it works: smart rides with virtual stops.

Matches riders with 
the best vehicle for 
that shared journey

Directs riders and 
drivers dynamically to 
the best virtual stop

Pairs riders 
traveling along 
the same path
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Summary: Microtransit service to help increase mobility 
within Westborough, MA

Anticipated consumers: Commuters who currently rely 
on the community shuttle service and new riders attracted 
by increased convenience & coverage.

Main Goal: Provide reliable, affordable, accessible public 
transit in Westborough to enable access to MBTA stations, 
employment hubs and points of interest (e.g. 
Northborough Crossing, Senior center)

Planned launch: September 22, 2020

# of vehicles at launch: 4  (including 1 Wheelchair 
Accessible Vehicle)

Service zone: Greater Westborough area including both 
Southborough & Westborough MBTA Stations

Service times: Mon-Fri, 7am-7pm

Project Summary
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● Rides will be $2, with rides to or from the 
MBTA train stations at $1

● Rides can be booked with a pick-up address 
from anywhere in the zone, to a drop-off 
address anywhere in the zone

● Vehicles have limited capacity to ensure 
social distancing

● 4 vehicle fleet including 1 Wheelchair 
Accessible Vehicle

Service details 
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● First month of service all rides are free of 
costs

● Online campaign including Via & WRTA social 
media accounts

● Outreach to local entrepreneurs & shops - 
offering printed marketing material

● Riders can refer other riders with the Via app 
- earning free ride credit

Marketing outreach


